RESERVATIONS
Effective January 1, 2026

We will be implementing a reservation system beginning on January 1,
2026. This will help us better plan and prepare meals within our current
budget. It will also keep our food waste to a minimum.

We will begin to make reservations each Monday for the following week (for
example —on 12/29 you can make reservations for any days for the week of
January 5™). We will be accepting reservations up to the prior day if spots are
available. Reservations will be accepted in person or by text to (408) 739-
0833. We will have a form available for in-person reservations. For texts, you
will need to provide your SNP#, your name, and the reservation dates you are
requesting (for example - #1399999999, Jane Smith, Jan 5, 6", and 8™).

Requirements:

1) You must show up for your reservation no later than 11:15am. After
11:15am, if you are not here, your meal may be given to anyone waiting.

2) Ifyou can’t make it on a day that you have a reservation, you are
required to cancel no later than the prior day. You can text or call to
cancel at (408) 739-0833. Please provide your name and SNP# and the
dates that you will be cancelling in your message.

3) Ifyou don’t come for 2 or more of your reservation dates, you will be
suspended from making future reservations for 2 weeks. During your
suspension, you can come at 11:15 and be on the wait list.

Please be patient during this transition. We know there will be a learning
curve but once everyone gets used to making reservations, it will be better for
everyone.



